
PRIVACY POLICY 
 

Privacy Commitments 
BB Online, LP (“BB Online”) takes your privacy very seriously. Our privacy commitments are 
fundamental to the way we do business every day. These apply to everyone who has a relationship 
with BB Online — including customers and website visitors. 

• We will protect your privacy and keep your personal information safe. We use powerful 
encryption and other security safeguards to protect customer data. 

• We will not sell your personal information to anyone, for any purpose. Period. 
• We will fully disclose our privacy policy in plain language, and make our policy easily 

accessible to you. 
• We will notify you of revisions to our privacy policy, in advance. 
• You have choices about how BB Online uses your information for marketing purposes. 

Customers are in control. 
• Please feel free to send us questions or feedback on our privacy policy. 

 

Privacy Policy Scope 
This Privacy Policy identifies and describes the way BB Online uses and protects the information 
we collect about Customers and Users. All use of BB Online’s products and services, as well as 
visits to our websites, are subject to this Privacy Policy. 

 

The Information We Collect, How We Collect It, And How We Use It 
We collect different types of personal and other information based on your use of our products and 
services and our business relationship with you. Some examples include: 

• Contact Information that allows us to communicate with you -- including your name, 
address, telephone number, and e-mail address; 

• Billing information related to your financial relationship with us -- including your payment 
data, credit history, credit card number, Social Security numbers, security codes, and 
service history; 

• Telephone purchased, web site usage and other technical information about your use of 
our network, services, products or websites. 

We collect information in three primary ways: 
• You give it to us when you purchase or interact with us about a product or service we offer 

or provide; 
• We collect it automatically when you use our products and services; 
• We obtain it from other sources, such as from credit agencies. 

We use the information we collect in a variety of ways, including to: 
• Provide you with the best customer experience possible; 
• Provide the services you purchase, and to respond to your questions; 
• Communicate with you regarding service updates, offers, and promotions; 
• Deliver customized content and advertising that may be of interest to you; 
• Address network integrity and security issues; 
• Investigate, prevent or take action regarding illegal activities, violations of our Terms of 

Service or Acceptable Use Policies; and 
• For local directory and directory assistance purposes. 



Online Activity Tracking and Advertising 

• We collect information about your activity on BB Online sites for a number of purposes 
using technologies such as cookies and server log files. 

• We and our BB Online advertising partners use that information, as well as other 
information they have or we may have, to help tailor the ads you see on our sites and to 
help make decisions about ads you see on other sites. 

• We do not share your information with third party companies. 
 

Information Sharing 
With BB Online Companies: Subject to applicable legal restrictions, such as those that exist for 
Customer Proprietary Network Information (CPNI) , the BB Online affiliates may share your 
Personal Information with each other to make sure your experience is as seamless as possible, 
and to make sure you have the full benefit of what BB Online has to offer. 
With Non- BB Online Companies: We share your Personal Information only with non- BB Online 
companies that perform services on our behalf, and only as necessary for them to provide those 
services to you. 

• We require those non- BB Online companies to protect any Personal Information they 
may receive in a manner consistent with this policy. 

• We do not provide Personal Information to non- BB Online companies for the marketing of 
their own products and services without your consent. 

In Other Circumstances: We may provide Personal Information to non- BB Online companies or 
other third parties for purposes such as: 

• Responding to 911 calls and other emergencies; 
• Complying with court orders and other legal process; 
• Enforcing our agreements and property rights; and 
• Obtaining payment for our products and services, including the transfer or sale of 

delinquent accounts to third parties for collection 
 

Our Online Privacy Policy for Children 
• Our Web sites are not designed to attract children under the age of 13. 
• We do not knowingly collect personally identifying information from anyone under the age 

of 13 unless we first obtain permission from that child's parent or legal guardian. 
 

Safeguarding Your Information: Our Policy on Data Protection and Security 
• We do not sell your Personal Information to anyone for any purpose. Period. 
• We maintain information about you in our business records while you are a customer, or 

until it is no longer needed for business, tax, or legal purposes. 
• We have implemented encryption or other appropriate security controls to protect Personal 

Information when stored or transmitted by BB Online. 
• We require non- BB Online companies acting on our behalf to protect any Personal 

Information they may receive in a manner consistent with this Policy. We do not allow them 
to use such information for any other purpose. 

 

Customer Privacy Controls and Choices 
• You can review and correct your Personal Information collected by us. 
• You can limit certain types of solicitation communications from BB Online, including 

marketing contacts made via telephone, e-mail and text messaging. 
• We will provide you with notice of changes to this policy. 



What is CPNI? 
Customer Proprietary Network Information (CPNI) is information that BB Online obtain when 
providing your telecommunications services to you. CPNI includes the types of telecommunications 
services you currently purchase, how you use them, and the billing information related to those 
services, including items such as the types of wireless telecommunications services that you have 
purchased and your calling details. Your telephone number, name and address are not considered 
CPNI. 

 

Use and Disclosure of CPNI 
We use your CPNI to offer you additional services of the type you already purchased from BB 
Online. We also may use your CPNI to offer you products and services, packages, discounts and 
promotions from the BB Online, which may be different from the types of services you already 
purchase. BB Online uses technology and security features and strict policy guidelines to 
safeguard the privacy of CPNI and protect it from unauthorized access or improper use. BB Online 
does not disclose CPNI outside of the BB Online companies or their agents without customer 
consent except as required or allowed by law. When BB Online uses third parties to perform 
services on its behalf that require the use of CPNI, BB Online requires that they protect CPNI 
consistent with this privacy policy. BB Online does not sell CPNI to unaffiliated third parties. 

 

Restricting our use of your CPNI 
If you wish to restrict our use of your CPNI for marketing purposes, you may contact a BB Online 
customer service representative or use the listed customer service phone number located on your 
BB Online telephone bill or on this website. Restricting our use of your CPNI for marketing 
purposes will not affect the provision of any BB Online products or services to which you 
subscribe, nor will it eliminate all types of BB Online marketing contacts. 

 

Links to other sites 
BB Online may offer links to other web sites. BB Online is not responsible for the content or 
information collection policies of the other sites. 

 
Contact Us 
If you have questions about our Privacy Policy, would like us to update, change or delete any of 
your information, or if you would like to opt out of receiving any information from us, please contact 
us by email at info@Savingcall.com. 
 
Your Privacy Rights 
BB Online will not sell or share your personal information with non- BB Online companies for their 

direct marketing purposes without your consent.  BB Online customers who have questions or 

concerns about our privacy practices and policies may contact us by email at info@Savingcall.com 

or write to us: 

BB Online, LP - Privacy Policy  

9999 Bellaire Blvd, Suite 1111 

Houston, Texas 77036 
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